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			 A prescription for insights: Cisco Full-Stack Observability supercharges healthcare 

			12 min read

			
				From improving the end-user digital experience to helping healthcare providers protect personally identifiable information (PII) and protected health information (PHI), Cisco Full-Stack Observability is improving healthcare outcomes. 
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			 Empowering Women in Tech: Voices from Cisco’s Global Partner Engineering Team 

			6 min read

			
				In the spirit of March being Women’s History Month and National Science & Engineering Week, we're thrilled to amplify the voices of some extraordinary women from Cisco’s Global Partner Engineering team. They are among the important forces driving our business and industry forward, accelerating progress and growth for Cisco, our partners, and our mutual customers.
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			 Insurance Claim Contact Center Collaboration – Digital Customer Experience Then and Now 

			4 min read

			
				Take a look into the past and present of insurance claims and discover how AI and omnichannel communication are redefining customer experiences and opening doors for the next-gen workforce.
			

		

		 
			 					
					
					
					
					
					
					
					 
					 
			 

			 
			 Tags 
				
								
	Cisco Webex
	insurance
	omnichannel


				


		




	
		
			
				  March 12, 2024

				 
					 
						 
					 

				 

			

			 WE ARE CISCO


			
				

			
		

		
			
				

			
			 Jamari Cortez 

		

		
			 Celebrating Creativity and Authenticity: Cisconians’ Talents and Careers Shine 

			3 min read

			
				Members of Cisco's Connected Black Professionals Inclusive Community share how their passions are supported and how they can show up as their true selves daily.
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			 Dashify: Solving Data Wrangling for Dashboards 

			8 min read

			
				See how Dashify, the Cisco Observability Platform dashboarding framework, helps you build data-driven user interfaces that are designed to be viewed, edited, and even created by end users looking to share dashboards with their teams, and product-engineers of COP solutions like Cisco Cloud Observability. 
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			 Denise Shiffman 

		

		
			 Why 2024 is the Year of AI for Networking  

			2 min read

			
				The key to powering AI is optimized infrastructure – using AI paradigms across your portfolio to improve operational efficiency, network intelligence, and end-to-end digital experiences. With integration and intelligence up and down the stack, Cisco is well positioned to guide this journey. 
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